Interviewer Supervisor and Asst. Supr.

SUMMARY:

Oversees the Survey Research Center (SRC) Lab and ensures proper data collection by interviewers.

DUTIES AND RESPONSIBILITIES:

1. Monitor progress of interviewer performance to ensure proper persuasion tactics and lab conduct.

2. Evaluate the survey accuracy of interviewers.

3. Train new interviewers (and assistant supervisors) on lab procedures.

4. Hire new interviewers (and assistant supervisors).

5. Reprimanding employees when necessary.

6. Other job-related duties as necessary.

KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED:

· Knowledge of all equipment and software used in the SRC Lab, including: MaCati fielder and cleric.

